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PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11b
Idaho Results

Objective VIil-4

\ 100.00%
80.00%
60.00% B8

40007 o

%% Firm Order
Confirmations On Time

20.00%

0.00%

—eNon-Affiiate ® _

100.00%

PO-5 Idaho RPT272DS1

g
LT 80.00%

! ¥ o=
| E S 60.00% |
, £ & : ‘
,' ;5 ‘é 40.00% % |
L T2 2000% '
|
0.00% |
R & |
‘%\04 OZF ‘\‘
Months \
g e |
—+—Non-Affiliate —#—272 Affiliate .
\
| PO-5 Idaho RPT272DS3 |

100.00% " SRR e

80.00%
60.00%

40.00%

% Firm Order
Confirmations On Time

20.00%

0.00%

Months

" BOC and Other Affiliae | |

S I

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

—+—Non-Affiliate

Page 6 of 13



Y

— PC-1 PIC Changes Attachment A-11b
Timely IXC Initiated PIC Change Request Objective Vifl-4

Idaho Results

PC-1 Idaho QLDC Simple_AGG

100.00% e

80.00%

60.00

40.00%

20.00%

% P1C Change Requests

! 0.00%

B Di’lonths I

o Non-Affiliate  —#—272 Affiliate | |

onths |

F- - -

100.00%
80.00% $
60.00%
40.00%

20.00%

% PIC Change Requests

0.00%

Months

o Non-Affiiate —#272 Affliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 7 0f 13




MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-1ib
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MR-6 Exchange Access - Mean Time To Restore Attachment A-11b
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MR-8 Exchange Access - Trouble Rate Attachment A-11b
Idaho Results Objective VI1I-4
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R MR-8 Exchange Access - Trouble Rate Attachment A-11b
Objective VIII-4

Idaho Results
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- dated June 8, 2004
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